
Conditions we support:

Personalized 
second opinions 
Our proactive outreach 
team is ready to help

• Autoimmune

• Cardiac & vascular

• Ear, nose, & throat

• Endocrine

• Gastrointestinal

• Hepatobiliary system
& pancreas

• Infectious disease

• Integumentary

• Men’s health

• Women’s health

• Mental health

• Musculoskeletal

• Neonatology

• Nervous system

• Nutrition

• Ophthalmology

• Oncology

• Pulmonary

• Renal

• Toxicology

• Urology

• And more

One of our Health Advocates will reach out to 
you via email or phone to introduce you to the 
services available through 2nd.MD. 

A specialized nurse will work with you to 
understand your health goals and confirm if a 
second opinion is right for you.

You’ll have a virtual second opinion consultation 
with a top specialist in your condition to learn 
more about your diagnosis and find the best 
treatment plan.

Facing a difficult health situation can be overwhelming, but you don’t have to do it alone. Your 2nd.MD 
Care Team can connect you with expert specialists for a video second opinion consultation, providing 
valuable insights that will help to identify the right diagnosis, explore treatment options, or confirm if 
surgery is necessary. 

If your insurance informs us that you or a covered family member has received a diagnosis, we may reach 
out to discuss how a second opinion can improve your health outcome and experience.

HomeServices of America provides access 
to 2nd.MD services at no additional cost to 
you and your family members covered by 
the UnitedHealthcare or Surest medical plan.

How it works:

Call 1.866.918.0764 
Visit 2nd.MD/reach

Scan to       
get started

CALL 911 IMMEDIATELY IF YOU ARE HAVING A MEDICAL EMERGENCY.           
2nd.MD is not an emergency service. 2nd.MD is an independent resource 
to support you in receiving information from Expert Medical Specialists. 
2nd.MD does not practice medicine or provide patient care and is 
independent from the Specialists providing the expert medical consultations.                                  
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“From the moment I made the request, 
until my actual consult, I had a great 
experience. 2nd.MD made it easy.”

- a 2nd.MD member
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